
Resident Orientation



Welcome to CHM!

•ED Pods
•Zebra – fast track
•Tiger/Lion – trauma
•Elephant/Rhino
•Giraffe/Alligator (opening summer 2018)
•Angelfish – psych holding 

•Rotation Duration 
•Typically 4 weeks
•CHM operates on a block schedule →

13 blocks/academic year



EMR ACCOUNTS

•You will receive an email with information about 
setting up an account 1 week prior to the start of 
your rotation.

•Contact DMC Help Desk if you have questions about 
your account. 
• (313) 966-2400

•Email your username to krichard5@dmc.org
immediately -- so that a dictation account can be 
set up



EMR TRAINING

•When: 
•Typically following orientation

•Where: 
•3rd floor Harper/Hutzel Building (3 Murphy)

•Need to schedule training:
•email Elena Sikaleski esikales@dmc.org or page 

her at 97530



ID BADGES

•DMC residents 
• Your badge is programmed to start on the first date you 

are schedule to start your rotation
•Medical Students
• follow instructions from the Med School Coordinator

•Other trainees needing a badge
• Parking Access and Badge Office 

• ground floor at the Kresge Eye Institute 4717 St Antoine St
• phone (313) 745-2145
• hours 7:30am- 4pm M-F
• $10 CASH ONLY

• You can take the free DMC Shuttle from in front of the 
CHM parking structure to get to this building.



PARKING

•Parking Badge 
•Parking Access and Badge Office 
• ground floor at the Kresge Eye Institute 4717 St 

Antoine St
• phone (313) 745-2145
• hours 7:30am- 4pm M-F

•You can take the free DMC Shuttle from in front 
of the CHM parking structure to get to this 
building.



PEM WEBSITE

•All rotation requirements and instruction 
documents can be found on our website:
• http://www.chmpem.com/education

• You will receive a unique UN/PW to access 
the website → before your rotation starts
•Please log in to make sure your account 
access is working
•Contact Jen Noble  with website problems 
jnoble@dmc.org or text (734) 277-3471 



EDUCATIONAL REQUIREMENTS 

•Each time you rotate at CHM you are to complete a 
module
•Module 1 – first rotation
•Module 2 – second rotation
•Module 3 – third rotation 

•5-min presentations should really *only* be 5 min

•All modules are available on the website:
• http://www.chmpem.com/education



EDUCATIONAL CONFERENCE

•Weekly didactic educational meetings are 
Wednesday mornings from 7am-11am 

•You give your 5min presentations at this 
meeting

•You are expected to attend the conference as 
long as you are not in violation of your duty 
hours



WORK  SCHEDULES

•The most current shift schedule is available 
on the website
•www.chmpem.com/education

•No changes or switches

•Email krichard5@dmc.org with any 
emergency scheduling requests

•Arrive 15 min before your shift starts



LATE OR SICK

•If you are going to be late to a shift or are 
sick, notify the Trauma attending at (313) 
966-0489

•All missed shifts must be made up



EVALUATIONS

•Clear Queue - electronic evaluation tool that 
can be set up on your smartphone
•Performance – attending & fellow should 

evaluate you EACH shift
•Procedures – attending should evaluate ALL

procedures

•Instruction for setup at orientation and on 
the website



SCRUBS, FOOD, ETC

•Scrubs
•DMC employees have access to the CHM 

ScrubEx machines

•Food
•Subway and Bigby coffee are located on the 

main floor of the hospital 



SIGNOUT

• At shift change - help to complete the Sign Out Form 

• Blank Sign Out Form template can be printed from the website

• Transfer care to the next resident to follow the patient

• Reassess the patient 



TRIAGE CATEGORIES - PATIENTS

Level 1 - Highest Acuity

Level 5 - Lowest Acuity

Level 2

Level 3

Level 4



H&P

• Label and complete the details in the 
left column of the pink H&P sheet

• Keep your H&P focused

• Staff all patients with the attending 
and/or fellow

• Re-assess the patient & vital signs



ADMISSIONS

1. Call Bed Coordinator (313) 745-5805 
2. Place Admission Order 
•OBS or FULL
• indicate name of the attending physician on the 

order
3. When bed has been assigned – call & staff

the patient with the floor team resident
4. When patient is ready to be transported -

place Communication Order indicating name 
of floor team and last name of physician who 
you staffed the patient with



DISCHARGES

• Label, Sign & Fill out the back of 
the pink H&P sheet
• Diagnosis

• Time Discharged

• Medications

• Diet

• Activity

• Return to School

• Follow Up 

• Return to ED

• Place ED Discharge order in computer 
unless otherwise instructed by 
attending



IMAGES

•ALL outside images need to be uploaded to 
PACS regardless of whether a report is 
provided

•If an outside report is provided – order Dx
Interp in EMR 

•Include a copy of the outside report when 
you give the CD to Radiology



CONSULTS

1. Page and speak with consulting service

2. Order consult as “consult to pediatric ___” 



PAGING CONSULTANTS

•Option#1: WebXtend

•Option #2: Dial 122 then enter the pager ID#
then enter your callback phone number# and 
hang-up



TRAUMA CODES

•Trauma
•Use the CHM - Trauma Order Set
•Order consults in EMR for all consulting services 

that participate in code



MEDICATION  & PRESCRIPTIONS

•Rx
•Weight based dosing
•No motrin for children <6m
•Always ask a family if a child takes pills or liquid

•DEA/NPI Numbers
•Write your DEA & NPI numbers on every prescription
• SIGN all prescriptions

• Inpatient pharmacy questions → (313) 745-5277



DICTATION/DRAGON

•If you do not have a dictation number
•Contact Kaleena Richardson 

Krichard5@dmc.org (313) 993-7976  and 
include your username and contact information 
in the email

•Problem with a specific dictation
•Contact the Dictation Operator (313) 745-5070 

M-F 9a-4p

•Dictation shortcuts and procedure templates 
can be found on the website 



CHAPERONE

•Chaperones (resident/nurse/attending/fellow) 
are required for all sensitive exams:
•Genital
•Breast 
•Assault
•Suspected NAT



MISC

•Translation Services
• MARTI – video interpreter in Lion supply closet
• All phones offer translation service – code #5701 
• Please document and dictate the translator ID# 

•Bathroom Code 6817*

•Supply Cabinet/Room Codes 6817*

•Patient Room Supply Cabinet 1234*

•Angelfish (Psych) Door Code 13579*



ULTRASOUND

•There are 2 US machines in the ED currently 
(Lion & Elephant pods)

•FAST ALL trauma codes

•Collect “patient information” before scanning
•scan the patient’s ID 
•enter your name
•enter the attending’s name



RESEARCH

•There are many active research projects in 
the ED 

•We need your help to identify & enroll
patients

•Check out the research presentation on the 
website for details



We hope you have a great 
rotation at CHM!


